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Rules of the Promotional Activity: Exchange of Points into Non-Cashable Free Play 

 
 
1. Hit, d. d. (hereinafter: the organiser) organises the promotional activity 

"Exchange of Points into Non-Cashable Free Play" in all Hit centres, except Mond. 
2. The promotional activity will take place from 1 September 2026 until further 
notice, from 10:00 until the closing of the Privilege Point or in accordance with the 
opening hours of each individual centre. 

3. All members of the Privilege Club who have a sufficient points balance in their 
account may participate in the promotional activity. 
4. All guests who have a sufficient number of points in their account may 

exchange points once per day for non-cashable Free Play on slot machines. 
5. Points may be exchanged for non-cashable Free Play only once per day at one 
centre. 

6. Guests may exchange points for non-cashable Free Play at the rate of 60 points 
for EUR 1. 

7. Guests with a Silver card may exchange 300 points for EUR 5 of non-cashable 
Free Play. 

8. Guests with a Gold or Black card may exchange points for Free Play according 
to the following scale: 
a. 300 points for EUR 5 FP 

b. 600 points for EUR 10 FP 
c. 900 points for EUR 15 FP 
d. 1200 points for EUR 20 FP 

e. 1500 points for EUR 25 FP 
f. 1800 points for EUR 30 FP 
g. 3000 points for EUR 50 FP (4000 points must remain in the account) 
h. 6000 points for EUR 100 FP (4000 points must remain in the account) 

i. 9000 points for EUR 150 FP (4000 points must remain in the account) 
j. 12000 points for EUR 200 FP (4000 points must remain in the account) 
9. Holders of Gold and Black cards may exchange up to 1,800 points for EUR 30 FP 

without being required to maintain a minimum points balance in their account. For 
exchanges above this threshold, at least 4,000 points must remain in the account 
after the exchange has been completed. 

10. Rewards in the form of non-cashable Free Play cannot be paid out in cash. 
11. These rules are binding on all participants in the promotional activity, all 
employees and other persons in any way connected with the promotion and the 
awarding of benefits, as well as on participants who acknowledge these rules and 

undertake to comply with them. 
12. Employees of Hit, d. d. and other persons in any way connected with the 
promotional activity may not participate in it. 

13. In the event of a system failure or interruption, or technical faults affecting the 

course of the promotional activity, the organiser does not guarantee the payment 
of rewards related to the promotional activity. The organiser undertakes not to 

disclose data obtained during the promotion to third parties and to use such data 
exclusively for marketing purposes. 
14. These rules shall apply from and including 1 January 2025. 
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15. Management reserves the right to amend these rules without prior notice. 

Management's decisions are final. 

16. Participants who in any way attempt to abuse these rules or attempt to 
participate in the promotion by unauthorised interventions may be disqualified and 
deemed ineligible for any benefit awarded within this promotional activity. 
17. The promotion complies with all laws applicable in the Republic of Slovenia. 

18. In the event of any disputes arising in connection with the promotion, the 
organiser shall have jurisdiction. The organiser's decisions during the promotion 
are final. 

19. HIT d.d. Nova Gorica does not recognise any provider of out-of-court 
consumer dispute resolution as competent to resolve a consumer dispute that a 
private user may initiate in accordance with the Out-of-Court Resolution of 

Consumer Disputes Act. Other information relating to out-of-court consumer 
dispute resolution will be published by HIT d.d. Nova Gorica on its website 
www.hit.si. 
 

 
Casino Management 


