
Slot 
machines

Some general information for those who face a slot 
machine for the first time:

First step
You can play slots with a value ticket, which can be 
purchased at the cashier (with cash).

Which buttons do I press?
Selection of bet value or credit value
Choose a slot that offers the bet value that suits you best. 
Many slot machines offer several bet values (multideno), 
so choose the appropriate denomination before starting 
to play. 

Selection of paylines
Select the number of paylines you wish to play. A payline 
is a line in which a payout will be awarded based on the 
winning combination.

A winning combination is a combination of symbols that 
represent a certain win. Winning combinations are 
displayed in the pay table depicted on the slot machine.



Bet one credit or play max credit 
With these two buttons you set the amount you wish 
to bet. Press bet one credit as many times as the 
number of credits you wish to play. If you select play 
max credit, this means that you wish to place the 
maximum allowed bet.
Some slots offer the option easy bet. This is usually a 
bet that covers all paylines with one credit.

What comes next?
Press play or spin reel (you can pull the handle) … 
and now you are playing.
The slot machine spins the reels randomly and 
displays the outcome.
Winning combinations are displayed in the payline. 
The slot also indicates the amount you won. Payout 
amounts are always indicated in the slot machine pay 
table.
What to do?
You can decide to have your win paid out. You do so 
by pressing cash out or pay out. You can invest the win 
also in a new game.

The majority of slots offer you to possibility to select 
yourself the amount you wish to invest in the game. 
This means that it is you who decides the credit value 
or how much you wish to invest in the game.

Slot machine types:
Reel slots
These are the traditional type of slots. The ones you 
can see in old American movies.

Video slots
These are more modern slots with a touch screen. You 
can select the commands by touching the screen.

Multigame slot machines
These slot machines offer several games. Every time you 
first have a list of games you can choose form.



Multiline slot machines
These slots enable you to choose your preferred 
number of paylines (horizontal, diagonal, zigzag, 
etc.).

Multideno slot machines
These slot machines offer you to choose different 
denominations.

Video Poker slot machines
If you have played Poker before, then you know how 
this goes. These slots are similar to standard ones, only 
some commands are different. For example, instead of 
spin reel or play you have deal or draw. When you 
select this command, you will be dealt your cards and 
then you select which of them you wish to keep and 
which to discard. Press hold for the cards you wish to 
keep (often the slot suggests which cards you should 
keep). The same command is to be used, if you wish 
the cancel or change your selection. When you have 
chosen which cards you will keep, press again deal or 
draw. The game will be thus concluded and the slot 
will tell you whether you have won or not.

If you need help 
or some advice, 
our inspectors 
will be glad to 
help and explain 
you the 
operation of 
each slot.



Electronic roulette
If you are familiar with American Roulette, then 
learning how to play electronic roulette will be easy 
peasy. You have to select the type of bet and number 
of chips you wish to bet. You do this by using your 
finger to move the symbol onto the command you 
wish to choose and then pressing it. Usually the types 
of bets or chip values are displayed in the bottom 
right hand corner of your screen. The number of chips 
you want to bet is to be set by pressing the betting 
field on the felt. When you have placed your bet, press 
start and wait to see which pocket the ball stops in.

Slot machine play-general rules 
Slot machine breakdown: In case of a breakdown,  
all the game operations shall be nullified.
Payouts: Wait by the slot for the inspector to bring 
your win.
High wins: Wins that exceed € 50,000 shall be paid in 
installments.
Damage to the slot machine: A guest who damages 
a slot machine on purpose is obliged to return the 
damage to the casino.
Contemporary play on several slot machines:
Contemporary play on several slots is allowed only 
upon prior arrangement with the inspector. The latter 
can at his own discretion interrupt such game.
Forgotten items, credits, and unpaid wins: The 
casino shall not be responsible for credits, wins, and 
personal items left by the guests next to the slot 
machine. Found items can be claimed back from the 
security personnel, while uncollected wins, forgotten 
credits, and tickets are to be collected from the 
cashier by the end of the casino day, which is 7am.
Validity of the value ticket: A playable ticket is valid 
30 days from the issue date. After the expiry of this 
period the ticket is no longer redeemable.
Playable-only tickets: Some slot machines (these 
have a special label) do not return the remnant 
credits, so in this case you must play the entire 
ticket value. 



The use of tickets at slot machines
In the Hit casinos you can play at the slot machines 
with cash or value tickets. The tickets are sold at the 
cashier, you can print them from the slot machine or 
get them awarded as a prize in a draw you 
participated in. They can also be collected from the 
Pivilege point or the cashier. You can insert the ticket 
into another slot machine and continue playing with 
the same value. Another option is to cash in the 
ticket at the cashier. The tickets are valid only in 
casinos. A ticket expires 30 days after it has been 
issued. 
There are several ticket varieties:

CASHIER TICKET:
A value ticket to be purchased at the cashier.
Ticket value: The ticket value is printed on the ticket 
itself. If the printed value does not match its actual 
value, you must inform the casino personnel 
immediately. Later complaints will not be accepted.
Solving disputes and complaints: Solving disputes 
and complaints in compliance with the applicable 
law is the exclusive responsibility of inspectors.  

PLAYABLE-ONLY TICKET:
This is a playable ticket that cannot be redeemed for 
cash and is to be printed at the slot machine. It 
represents the remnant (unused) value from your 
original ticket.  

NC (NON-CASHABLE TICKET) + name of the prize 
game:
A non-cashable ticket issued at the Privilege point or 
cashier can be used to play only if it is inserted in the 
slot machine along with the Privilege card.



BUYABLE PROMO TICKET:
A non-cashable ticket, which is awarded along with 
other comps.
PLAYABLE PROMO TICKET:
A non-cashable ticket, which is issued at the Privilege 
point, at the cashier or from the slot machine. You 
must play the entire value of this non-cashable ticket 
at the slot machine. The win you get by playing with a 
non-cashable ticket can be paid in cash. If you wish to 
print a ticket at the slot machine, and you have not 
played the entire value of the non-cashable ticket, the 
slot machine will print two tickets. If the value of the 
printed ticket is not a multiple of the minimum credit, 
the slot machine will print out a ticket with the 
difference to the original ticket value, which is smaller 
than the minimum bet. 



Ticket description

Name of casino 

Ticket validity period 
in days (in digits). 
The accompanying 
text in English. 
After expiry of the 
period of validity 
the ticket is no longer 
redeemable.

Ticket value 
written in letters 
in English 

Date and time 
when the ticket 
was issued

Ticket value 
in Euro

Type of ticket:
CASHOUT TICKET: a ticket printable at the slot machine
CASHIER TICKET: a ticket to be purchased at the cashier
PLAYABLE ONLY or PLAYABLE PROMO: non-cashable ticket
NC ≫+name of prize game≪: non-cashable ticket
BUYABLE PROMO: a non-cashable ticket, which is issued 
along with other comps


